
Exchange Request

House of Uniforms will fulfill any & all obligations as per 

Australian Consumer Law regarding faulty items. If you 

believe your item is faulty please request & complete the 

faulty item return form. The following information does not 

relate to faulty items.

We understand that after receiving your order you may need 

to exchange an item. Whilst we try our best to facilitate 

exchange requests, there are costs involved that we 

unfortunately have to pass on to you.

These fees are for the out of pocket charges we incur from 

supply warehouses. This includes restocking fees, freight to 

return the items to the warehouse, freight to get the new 

items sent to us & administration efforts required to 

facilitate this process. 

Our suppliers have strict rules for exchanges & returns 

relating to the item condition including packaging & return 

time frames. 

Some suppliers will not accept exchanges under any 

circumstances.

If you want to exchange an item, you need to fill in the form 

on the next page. Please read all terms & conditions 

thoroughly - they are nonnegotiable. Once you have filled 

in the form you’ll need to send it to us for approval. We’ll let 

you know if the items can be returned & any associated fees 

that will apply. 

Please don’t send back any garments without first receiving 

our approval to do so.

If approved, you’ll also need to provide credit card details 

for us to charge the admin fee, restocking fees

(if applicable) & freight. You can collect the replacement 

garments from our showroom if you prefer.

Please return garments to: 2-4 Walter Street, Moorabbin, 

Victoria, 3189

Please read & complete the attached form to ensure you 

understand our returns policy. There are no exceptions to 

the returns policy.

If the form isn’t completed, your return won’t be accepted.

You must notify us within 7 days of receipt of goods. The 

goods must be returned to us within 14 days of invoice date.

Where an exchange is possible, there will be an admin fee & 

often a restocking fee per brand. 

If you have any branding on your garment you will not be 

able to exchange it. 

There are certain manufacturers or situations whereby no 

exchanges will be possible. 

If you wish to exchange an item it must still be in its original 

packaging. This means it must be in 100% resellable 

condition with all tags, hangers, clips, bags, etc. folded in 

the bag exactly as it was provided to you. We cannot 

exchange items with missing or damaged packaging. 

Garments returned to us (regardless of the return reason) 

are done so at your cost. Items returned to you are done so 

at your cost.

If the value of the exchanged items is less than your original 

purchase, the difference will be added to your account as a 

credit. We don’t offer refunds for change of mind purchases.



Exchange Request

Other (please specify)

Credit

Replacement garment(s)

Reason For Return:

Preferred Action: (please note that a credit is placed against your account.  We do not offer refunds for any “Change of Mind” returns. 

“Change of Mind” includes ordering incorrect sizes, styles, colours etc).

Garment(s) Being Returned:
Style No. DescriptionQty Colour Size

Replacement Garment(s):

I need a different sizeI ordered the wrong garment

Credit Card: (Visa, Mastercard, Amex, Diners)              Account:

Restocking Fee:

10% GST:
Grand Total:

Freight:

Admin Fee:

$15.00 or P/U

$25.00

I don’t like the garment

Please note charges will appear on your card statement as House of Mo Shen Pty Ltd

Brands with Restocking Fee’s in addition to the Admin Fee of $25
Anvil - $20 restocking fee

Gloweave - $3.50 restocking fee per item

John Kevin - 20% restocking fee

JB’s Wear - $15 restocking fee

Gildan - $20 restocking fee

Van Heusen - $5.00 restocking fee per item

Winning Spirit - $20 restocking fee

Ramo - 10% restocking fee

Superiorfit - 5% restocking fee

Legend - $20 restocking fee

King Gee - 10% restocking fee

Le Win - 10% restocking fee

Style No. DescriptionQty Colour Size

Card No: ________________________________________________ 

Expiry Date: ___________CVC # __________Amount: ____________

Name on Card: ___________________________________________

Signature: _______________________________________________

Delivery Address for exchanged items : 

_______________________________________________________________

_______________________________________________________________
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